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Proprietary & Confidential 

No part of this document can be reproduced in any form or by any means, disclosed or distributed to any 

person without the prior consent of CDMA except to the extent required for submitting bid and no more. 

The guidelines referred are indicative; the bidder is bound by other appropriate guidelines related to the 

subject. 

 

The information contained in this tender document (the “Tender Document”) or subsequently provided to 

Bidder(s), whether verbally or in documentary or any other form by or on behalf of the CDMA or any of its 

employees or advisors, is provided to Bidder(s) on the terms and conditions set out in this Tender Document 

and such other terms and conditions subject to which such information is provided. 

 

This Tender Document is not an agreement and is neither an offer nor invitation by CDMA to the 

prospective Bidders or any other person. The purpose of this Tender Document is to provide interested 

parties with information that may be useful to them in making their technical/ financial proposals (“Bid(s)”) 

pursuant to this Tender Document. 
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1 Invitation for Short Tender 
Dear Sir / Madam, 

 

       Sub: Selection of Agency for Integration of Various existing Dashboards of CDMA, Govt. of Andhra  

               Pradesh”– Reg. 

 

On behalf of the Commissioner and Director of Municipal Administration (CDMA) of Government of AP, 

invites techno commercial proposals for “Integration of Various existing Dashboards of CDMA, Govt. of 

Andhra Pradesh”  

 

The MIS is developed for real time monitoring of various services provided by the 110 Urban Local Bodies 

(ULB) in the State of Andhra Pradesh and the project owner is CDMA. Firms and business entities of repute 

that have expertise and experience in delivering services of developing software applications can participate 

in this RFP.   

 

The services are procured through CDMA Website. The proposal selection will be on the basis of a Quality 

Based Selection (QBS) method. The software built for the purpose shall be handed over to Commissioner 

and Director of Municipal Administration (CDMA) at the end of the project period.       

 

Bidders are invited to submit their Proposals before the time and date mentioned in this tender document 

“Data Sheet”. The Proposals submitted after this time and date will not be considered under any 

circumstances, unless notified by the CDMA with full information of the altered date and time, as a 

Corrigendum in the CDMA Website. 

 

1. You are hereby invited to submit technical and financial proposals for selection of Agency for 

Integration of Various existing Dashboards of CDMA, Govt. of Andhra Pradesh”  for various 

initiatives of CDMA as per scope”. 

2. The following documents are enclosed to enable you to submit your proposal: 

a. Tender Document  

b. A sample format of the contract  

c. Brief scope of the project 

 

3. The Submission of Proposals: The proposals shall be submitted in Two parts, viz., Technical and 

financial and should follow the form given in the "Formats." 
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4. Data Sheet: 

 

Data Sheet  

Sl. No. Event Description Particulars 

1 Project Scope  Selection of Agency for Integration of Various 

existing Dashboards of CDMA, Govt. of Andhra 

Pradesh” 

2 RFP document available in 

CDMA website start date 

and time  

Date     05-01-2018       Time: 04.00PM 

3 

Proposal submission 

closing (Proposal Due) 

date  and  time  

Date      12-01-2018         Time 02.00PM 

4 
Address for submission of 

Proposals  

O/o APMDP,1
st
 Floor, Kavya sri residency, MG 

Inner Ring Road, Agathavarappadu, Guntur, A.P , 

Pin: 522509 

 

5 

Name, Address, contact 

numbers, e-mail id   of the 

authorized official  for 

clarifications  

Sri A.L.Mal Reddy, 

Procurement Specialist, 

MSU- APMDP , MG Inner Ring Road, 

Guntur. 

eMail: ps.apmdp@cdma.gov.in 

M: 9849453458 

6 
Date & Time for opening 

of Technical Proposal  

Date     12-01-2018       Time 03.00PM 

7 

Date & Time for opening 

of Financial Proposal   

 

Intimate later 

8 RFP Processing Fee 

Rs. 5,000 ( Rupees Five Thousands) payable to 

Commissioner and Director of Municipal 

Administration (CDMA), Gorantla Guntur, by a 

Demand Draft  drawn on any Nationalized Bank 

9 Performance Guarantee  

The Successful Bidder needs to execute   a 

Performance Bank Guarantee of 10% of the 

Annual Contract value in the form of an 

irrevocable Bank Guarantee.  

                      
  

mailto:ps.apmdp@cdma.gov.in
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2  Technical Specifications 
 

Solution providers desirous of bidding for the project shall meet the following Technical specification 

criteria. 

 

1. Legal Entity: Company shall be registered under Companies Act, 1956 in India and should have 

been in the business at least for 3 financial years as on bid calling date.   

 

2. The bidder should be in the business of system integrator/software development in mobile 

applications and web applications at least for 3 financial years as on bid calling date for any of the 

Government Departments, Urban Bodies in India.  

 

3. The bidder must have successfully developed and maintaining Software applications/MIS with 

Aadhaar authentication services in last two years in any of the Central/ State Government 

departments & PSU‟s. The certificate from the client for the successful implementation of software 

development work, shall be submit to support the claim. 

 

4. The turnover of the firm must be at least Rs. 20, 00,000/- (Twenty Lakhs) in one of the three 

financial years 2014 & 2015, 2015-2016 & 2016-2017 in India. The bidder should submit IT returns to 

support the claim 

 

5. The bidder shall not have been black listed by any State Government, Central Government or any 

other Public Sector undertaking or a Corporation or any other Autonomous Organization of Central 

or State Government. Self-Certificate declaring that the bidder is not black listed by any Central/ 

State Govt. Department to be enclosed. 

 

6. The responding firm should be ISO 9000:2008 certified or latest certified. 

 

7. Employees Provident Fund (EPF) registration letter to be submitted  

 

8. The bidder needs to be registered with GST and GST number details to be provided  on Letterhead 

 

 

Note: 

 

1. Relevant documents in support of the above Technical Specification Criteria should be furnished in the 

Technical bid. 

2. If Local office is not available in Vijayawada, the bidder will create a point of contact to be based in 

Vijayawada, within 15 days of award notification  

3. Proposals of bidders who do not conform to above Technical Specification criteria will be treated as 

non–responsive at the Technical Evaluation stage and shall be summarily rejected.    

4. All bid based correspondence should be with CDMA contact person in writing only. 
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3 Project Profile 
3.1 Introduction: 

 

The Government of Andhra Pradesh has developed a profound vision of transforming the service 

delivery efficiencies of the departments through extensive adoption of   Internet of Things (IoT) and 

Information and Communication Technology (ICT) tools. The Directorate of Municipal Administration 

has taken up a lead role in this aspect and has been adopting a host of technology tools for modernizing 

the governance and providing citizen services that are easily accessible and technology enabled. 

 

In the Urban Local Bodies (ULBs), online access has been created to enable the citizens obtain building 

permission, birth and death certificates, and also pay taxes such as property taxes, vacant land taxes, 

water charges, advertisement tax etc., The online service mode enables the citizen access the services 

quicker, simpler, easier and at any time. 

 

Most importantly, the ULBs create and maintain several types of civic infrastructure and provide related 

services such as those indicated below.   

 

1. Engineering works (construction and maintenance) – roads, buildings, drains, water supply, street 

lighting, market complexes, parks, function halls, sports grounds, stadia, cemeteries and similar 

types of public utilities.  

2. Town Planning – City Master Planning,  Land and Estate Management  

3. Sanitation and Solid Waste Management – drains cleaning, street sweeping,  solid waste 

collection and transportation, creating and  maintaining waste storage and disposal facilities and 

vector control activities,    

4. Public Health -  mosquito control, vaccination and disease and epidemics control    

5. Municipal Schools 

6. Municipal Hospitals 

 

As these above services involve planning, budgeting, engineering, construction and assets creation 

activities, the department has taken up integration of all these activities on enterprise resource planning 

(ERP) platform. The ERP initiative is for improving the efficiencies of the revenue, finance, 

engineering, works, administration and citizen services functions. To empower the citizen with access to 

provide feedback and register complaints, the department has come up with a mobile and internet 

enabled Public Grievance Redressal (PGR) Application, by the name „Puraseva’ .   This System helps to 

capture visual pictures of service failures in any type of civic amenity and to automatically trigger 

redressal actions. After the redressal, the citizen is given feedback and data analysis of the complaints is 

being done to take timely preventive and corrective actions.  Majorly the PGR application provides 

grievance registration & redressal interface to the citizens. The application also provides for automatic 

escalation mechanism for grievance redressal and citizen feedback.  Using this application, citizen can 

raise grievances on any of the municipal services examples of which are:  

 

1. Conditions of  roads, buildings, drains, drinking water pipelines, street lights etc., ,  

2. Public sanitation, unhygienic conditions, water stagnation, mosquito spread, solid waste removal 

etc.,  

3. Municipal Schools, Municipal Hospitals 

4. Parking, Tree Plantation, Stray Animals menace etc.  

 

Technology enabled Monitoring of Sanitation and Solid Waste Management Services (GO 279 

implementation): The Government of Andhra Pradesh has issued a Government Order GO Ms. No. 279 

dated 31.12.2015, to streamline the services related to maintenance of Sanitation and Solid Waste 
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Management. Through this programme, collection and transportation of solid waste and sanitation 

activities such as road sweeping, drains cleaning and vector control activities in ULBs will get 

streamlined.  The service elements are rolled into work packages and are getting outsourced to private 

service providers as long term (3-5 years) service contracts.   To ensure 100 % service coverage and 

improvement in the service quality and accountability levels, certain Key Performance Indicators (KPIs) 

have been identified in the contract service terms, and the payments to the service providers 

(contractors) are tied to the achievement of these performance indicators. For real time monitoring of the 

service providers technology based IOT and ICT tools and systems are required. The Government 

envisages similar streamlining and reform interventions to improve the efficiency of other services also.  

 

Having brought in systems streamlining and reform interventions, and also putting in place the ICT 

enabled interventions as described above, the department currently intends to create a Real-Time 

Monitoring System (RTMS) consisting of Internet of Things (IoT) and IC Technologies (ICT).The 

RTMS outputs are expected to assist the municipal administration to continuously assess the 

performance efficiencies of the service providers of various municipal services and initiate timely 

corrective and improvement actions. The desired RTMS will consist of a host of technology based 

application solutions such as live video streaming, video wall monitoring, geo-tagging, electronic 

weighment, RFID, GPS, Internet, Database, IVRS, Bulk SMS, Android and Mobile technologies.  To 

facilitate centralized monitoring and collaborative decision making, the Government has established a 

state-of- the-art and modern Command and Communication Center (CCC) in the Interim Government 

Complex (IGC) at Velagapudi, Andhra Pradesh. The CCC is fully equipped with required video walling 

infrastructure, computer hardware, furniture and other accessories.  

 

4 Scope of Work 
 

4.1 Introduction 

 

Commissioner and Director of Municipal Administration (CDMA) of Government of AP, the Andhra 

Pradesh Municipal Development Project (APMDP), invite techno commercial proposals for Selection of 

Agency for Integration of Various existing Dashboards of CDMA, Govt. of Andhra Pradesh”.  

 

CDMA has developed about 15 dashboards for various activities in 110ULBs of AP. The profound vision of 

this tender is to bring the all dash boards into single window. 

 

4.1.1 Scope of Work: 

 

1. Dashboards 

• Finance 

• Works 

• DPMS 

• Municipal Services  

• Revenue 

• Performance Indicators 

• Education 

• BSMM 

• LED 

• PGR - Public Grievance Redressal 

And another 5 dashboards will be intimated at the time of concluding the agreement. 
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4.1.2 Technology 

Latest technology will be used for the integration of dash boards. CDMA shall arrange required hardware 

and server/cloud space for application hosting and deploy resources for long term maintenance. 

Following are the indicative technologies that shall be used for the development of MIS software‟s. 

1. Open source language and frameworks shall be preferred for development of software‟s. Vendor 

dependency is not desirable in respect to proprietary tools/frameworks. 

2. Open APIs will be ingrained in the designs of the software‟s. 

3. Appropriate security measure by means of data encryption or equivalent means shall be taken for in 

transit and at rest data. 

4.2   KEY TASKS 

1. System study: The selected service provider shall undertake detailed system study by examining 

the process manuals, existing systems, infrastructure, abilities, activities and come out with the 

detailed functional requirement for the software application and Software Requirement 

Specifications (SRS). 

2. Prototype presentation &detailed design: In consultation with CDMA the service provider will 

obtain the approval for the Software Requirement Specifications (SRS) and for the design of the 

application. Based on that, it will prepare an application prototype and present before the CDMA 

for approval. On approval of the prototype the detailed design will be developed by the service 

provider as per priority of CDMA. 

3. Data migration: The selected service provider will plan for the data migration of existing, 

available data in electronic modes. 

4. User manual & training: The service provider has to prepare user manual and arrange for 

training of end users. The Project staff and master trainers are to be trained thoroughly. Staff are to 

be trained in entering the data and report generation and review. 

5. Installation and field testing: The selected service providers will install application at the central 

servers and at the end user devices. 

6.  Maintenance and Change Request: The service provider will provide request for changes 

during the contract period provided by CDMA. 

 
4.3  Roles and Responsibilities of Bidder  

a. Understanding the Scope of Work & requirements of the Dept, through the Scope documents 

shared by the CDMA.   

b. Submission of valid bid along with supporting documents as per RFP. 

c. Submission of PBG, on receipt of the Award notification. 

d. Submit valid contact address, contact person, phone/ mobile number, e-mail ID etc. to the 

CDMA & Department for easy communication. 

e. Entering into Contract Agreement with the CDMA.  

f. Deployment of resources & Completion of work as per the requirement of CDMA.  

g. Interacting with the concerned department officials for collecting the data/ data models for 

preparation predictive & prescriptive  reports as per the scope, deliverables and milestones etc., 

h. Submission of deliverables. 

i. Attend the reviews of the CDMA  

j. Submit invoices 

k. Handover to CDMA on completion of the contract  
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4.4  Deliverables of the Project: 

¶ Complete software code 

¶ FRS & SRS Document 

¶ User Manual 

¶ Presentation of action plan 

 

5 Statement of Important Limits/ Values related to bid 
 

SNo Item Description 

01  Bid Validity 

Period 

30 days from the date of opening of financial bid 

 

02  Period for 

furnishing 

performance 

security 

At the time of Award of Contract 

03  Period for 

signing contract 

Within 10 days from date of receipt of Notification of Award 

04  Mobilization 

period  

Within 15 days from date of receipt of Notification of Award or 5 days 

from the date of contract signing, whichever is earlier. 

05  Conditional and 

Late bids 

Not acceptable and liable for rejection 

6 Instructions to Bidders 

6.1 Eligibility Criteria 

a. This invitation for bids is open to all Indian firms who fulfill technical qualification criteria. 

b. Bidders marked / considered by CDMA to be ineligible to participate for non-satisfactory past 

performance, corrupt, fraudulent or any other unethical business practices shall not be eligible. 

c. Breach of general or specific instructions for bidding, general and special conditions of contract 

with CDMA or any of its user organizations may make a firm ineligible to participate in 

bidding process. 

 

6.2 Completeness of Response 

a. Bidders are advised to study all instructions, forms, requirements and other information in the 

RFP documents carefully.  Submission of the bid shall be deemed to have been done after 

careful study and examination of the RFP document with full understanding of its implications. 

b. The response to this RFP should be full and complete in all respects. Failure to furnish all 

information required by the RFP documents or submission of a proposal not substantially 

responsive to this document will be at the Bidder's risk and may result in rejection of its 

Proposal. 

 

6.3 Proposal preparation costs & related issues 

a. The bidder is responsible for all costs incurred in connection with participation in this process, 

including, but not limited to, costs incurred in conduct of informative and other diligence 

activities, participation in meetings/discussions/presentations, preparation of proposal, in 

providing any additional information required by facilitating the evaluation process. 

b. Will in no case be responsible or liable for those costs, regardless of the conduct or outcome of 

the bidding process 
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c. This RFP does not commit to award a contract or to engage in negotiations. Further, no 

reimbursable cost may be incurred in anticipation of award or for preparing this RFP. 

 

6.4 Right to terminate the process: 

a. CDMA may terminate the RFP process at any time and without assigning any reason. CDMA 

makes no commitments, express or implied, that this process will result in a business transaction 

with anyone. 

b. This RFP does not constitute an offer by CDMA. The bidder's participation in this process may 

result in short listing of the bidder. 

 

6.5 Preparation of Proposals: 

a. The Proposal as well as all related correspondence exchanged by the bidders and CDMA shall be 

written in English language, unless specified otherwise. 

b. The Technical Proposals shall contain an Executive summary giving a brief overview of the 

manner in which the bidder proposes to achieve the outcomes and the assessment of resources 

required. 

c. The bidder is expected to submit the financial Proposal as per the format given in Appendix II. 

Submission of the wrong type of Technical Proposal will result in the proposal being deemed non-

responsive. The Technical Proposal shall not include any financial information. 

d. The Financial Proposal shall be prepared as per the format given in Appendix. 

 

6.6 Submission of Responses: 

The bidder shall submit the proposal consisting of Technical and Financial Proposal in separate covers 

and all the covers shall be sealed in fourth cover super scribing as “Selection of Agency for Integration 

of Various existing Dashboards of CDMA, Govt. of Andhra Pradesh”. 

 

a. The original proposal Technical and Financial shall contain no interlineations or overwriting, 

except as necessary to correct the errors made by the bidders themselves. The same authorized 

representative who has signed the proposal shall initial the corrections. 

b. An authorized representative of the bidders shall initial all the pages of the original Technical and 

Financial Proposals. The authorization shall be in the form of written power of attorney 

accompanying the proposal and supported by any evidence that the representative has been duly 

authorized to sign. 

c. One copy of the documents necessary for Technical Qualification as per the format given in 

Appendix-I, shall be submitted.  

d. The bidder shall submit one softcopy of the Technical Proposal in the form of a non-rewriteable 

CD. CD media must be duly signed using a Permanent pen Marker and should bear the name of 

the bidder. 

e. Bidder must ensure that the information furnished in the CD is identical to that submitted in the 

original paper document. In case of any discrepancy, the information furnished in the original 

paper document will prevail over the soft copy. 

f. The bidder shall ensure that the proposal cost quoted in the Cost Break-up form (Form-C2) 

matches with the total cost (inclusive of taxes) quoted in the Commercial Proposal form (Form-

C1). 
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6.7 Bid Submission Format 

a. The entire proposal shall be strictly as per the format specified in this Invitation and any 

deviation may result in the rejection of the RFP proposal. 

b. The documents to be submitted for Technical Proposal are: 

i. Bid Security. 

ii. Bid Submission Form - Form TQ#1 

iii. General Information of the Bidder – Form TQ#2 

iv. Relevant Project experiences– Form TQ#3 

 

c. The documents to be submitted for Commercial Proposal are: 

i. Financial Proposal Cost - Form  C#1 

ii. Financial Proposal Commercials –Form C#2 

 

6.8 Venue, Deadline for submission and Late Bids 

a. Proposals must be submitted at the address given in the Document on or before the last date time 

given.  

b. Any proposal received by the CDMA after the above deadline shall be rejected.  

c. The bids submitted by telex/telegram/fax/e-mail, etc. Shall not be considered. No correspondence 

will be entertained on this matter. 

d. CDMA reserves the right to modify and amend any of the above stipulated condition/criterion 

depending upon assignment/project priorities vis-à-vis urgent commitments. 

e. If the outer envelope is not sealed and marked as required above, CDMA will assume no 

responsibility for the proposal‟s misplacement or premature opening. 

f. Proposal shall be submitted  to: 

O/o APMDP, 1
st
 Floor, Kavya sri residency, MG Inner Ring Road, Agathavarappadu, 

Guntur, A.P, 

Pin: 522509 

 

6.9 Short listing Criteria 

a. CDMA will shortlist bidders who meet the Technical Specifications mentioned in this Invitation 

to RFP. 

b. Any attempt by a Bidder to influence the bid evaluation Process may result in the rejection of its 

RFP Proposal. 

 

6.10 Evaluation Process 

a. The evaluation will be 2 stages i.e.,  

1. Stage  1:Technical Evaluation  

2.  Stage 2: Financial Evaluation. 

b. Financial proposal of the bidders will be opened and evaluated only for bidders who qualified in 

the Technical Evaluation. 

  

6.11 Award Criteria 

CDMA will award the Contract to the successful bidder whose overall score is highest would be considered 

it as substantially responsive as per the process outlined above. 
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6.12 Right to Accept Any Proposal and To Reject Any or All Proposal(s) 
CDMA reserves the right to accept or reject any proposal, and to annul the tendering process/ 

Public procurement process and reject all proposals at any time prior to award of contract, without 

thereby incurring any liability to the affected bidder or bidders or any obligation to inform the 

affected bidder or bidders of the grounds for CDMA action. 

 

6.13 Notification of Award 
i) Prior to the expiration of the validity period, CDMA will notify the successful bidder in 

writing or by fax or email, that its proposal has been accepted. In case the tendering process/ 

public procurement process has not been completed within the stipulated period, CDMA may 

request the bidders to extend the validity period of the bid. 

ii) The notification of award will constitute the formation of the contract. Upon the successful 

bidder's furnishing of Performance Bank Guarantee, CDMA will notify each unsuccessful 

bidder and return their EMD. 

 

6.14 Contract Finalization and award 
i) The CDMA shall reserve the right to negotiate with the bidder(s) whose proposal has been 

most responsive. On this basis the draft contract agreement would be finalized for award & 

signing. 

ii) CDMA may also like to reduce or increase the Scope of Work & Resources contract time 

period defined in the RFP. Accordingly total contract value may change on the basis of the 

rates defined in the financial proposal. 

 

6.15 Signing of Contract 
After the CDMA notifies the successful bidder that its proposal has been accepted, CDMA shall 

enter into a contract with the successful bidder, incorporating all clauses, pre-bid clarifications, 

Corrigendum and the proposal of the bidder. The Draft contract Agreement is provided in this RFP 

subjected to changes as per the requirements or recommendation made by CDMA at the time of 

entering into contract with the bidder. 

 

6.16 Failure to Agree with the Terms and Conditions of the RFP 
i) Failure of the successful bidder to agree with the Draft contract Agreement and Terms & 

Conditions of the RFP shall constitute sufficient grounds for the annulment of the award, in 

which event CDMA may award the contract to the next best value bidder or call for new 

proposals from the interested bidders. 

ii) In such a case, the CDMA shall invoke the EMD of the most responsive bidder. 

 

6.17 Contract Period 
The Successful bidder shall sign contract agreement with the CDMA for a period of 3months from 

the date of signing of agreement. The contract period can be extended at the discretion of the CDMA 

through a fresh agreement. 

 

6.18 Payment Terms 

a. The Firm shall submit the invoice for payment when the payment is due as per the agreed terms. 

The payment shall be released as per the approval of CDMA. 

b. For the purpose of payment, acceptance means; acceptance of the deliverables by the Department 

after submission by the Service Provider. 

c. If the deliverables submitted by the Service Provider are not acceptable to CDMA, reasons for 

such non-acceptance should be recorded in writing; In  such  case,  the  payment  will  be  
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released  to  the  Service Provider only after it re-submits the deliverable and which is accepted 

by CDMA.  

d. With  the  exception  of  the  final  payment  under  (c)  above,  payments  do  not  constitute 

acceptance  of  the  Services  nor  relieve  the  Service Provider of  any  obligations  hereunder,  

unless  the acceptance has been communicated by the Department to the Service Provider in 

writing and the Service Provider has made necessary changes as per the comments/ suggestions 

of the Department communicated to the Service Provider.  

 

6.19 Service Level Agreement (SLA) 
Service Level Agreement (SLA) is the contract between the purchaser and the successful bidder. 

SLA defines the terms of the Successful bidder's responsibility in ensuring the timely delivery of the 

deliverables and the correctness of the same based on the agreed Performance Indicators as detailed 

in the Agreement. This section defines various Service Level Indicators which will be considered by 

the department in the Service Level Agreement with successful bidder. 

The successful bidder has to comply with all Service Level Agreements (SLAs) defined below to 

ensure adherence to project timelines, quality and availability of services. Non-compliance with the 

SLA attracts penalty.   

 

Note: Penalties shall not be levied on the successful bidder in the event of force majeure affecting the SLA 

which is beyond the control of the successful bidder. 

 

The following is the table providing the indicative SLA for the project:  

S.

No 
Measurement Target Penalty 

1.  

Completion of Tasks/ Activities 

and Submission of Deliverables/ 

Reports as per schedules given 

in this RFP 

 

As per 

timelines 

mentioned  

1% of the Total value of the Contract 

for every 2 week of delay in submission 

of deliverables, on an incremental basis 

to a maximum of 10%. If the penalty 

goes beyond 10%, the CDMA reserves 

the right to terminate the contract in 

addition to forfeiture of performance 

security. 

 

General Instructions to bidders 
6.20 Definitions 

a. Tender call or invitation for bids means the detailed notification seeking a set of solution(s), 

service(s), materials or any combination of them. 

b. Specification means the functional and technical specifications or statement of work, as the case may 

be. 

c. Firm means a Company, Authority, Society, Trust, Co-operative or any other Organization 

incorporated under appropriate statute as is applicable in the country of incorporation. 

d. Technical bid means that part of the offer that provides information to facilitate assessment by 

CDMA, professional, technical and financial standing of the bidder, conformity to specifications etc. 

e. Financial Bid means that part of the offer, that provides price schedule, total project costs etc. 

f. Two Stage Bid means the Technical bid and financial bids submitted and their evaluation are 

sequential. 

g. Composite bid means a bid in which the technical and financial parts are combined into one but their 

evaluation is sequential. 
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h. Goods and services mean the solution(s), service(s), materials or a combination of them in the 

context of the tender call and specifications. 

i. The word goods when used singly shall mean the hardware, firmware component of the goods and 

services. 

 

6.21 General Eligibility 

a. This invitation is open to all Indian firms who are eligible to do business in India under relevant 

Indian laws as is in force at the time of bidding subject to meeting the technical qualification 

criterion. 

b. Bidders marked/considered by CDMA to be ineligible to participate for non-satisfactory past 

performance, corrupt, fraudulent or any other unethical business practices shall not be eligible. 

c. Bidder/ Consortium Member debarred/ blacklisted by any Central or State Govt./ Quasi –Govt. 

Departments or organizations as on bid calling date for non-satisfactory past performance, 

corrupt, fraudulent or any other unethical business practices shall not be eligible. 

d. Breach of general or specific instructions for bidding, general and special conditions of contract 

with CDMA or any of its user organizations may make a firm ineligible to participate in bidding 

process. 

 

6.22 Bid forms 

a. Wherever a specific form is prescribed in the bid document, the bidder shall use the form to 

provide relevant information. If the form does not provide space for any required information, 

space at the end of the form or additional sheets shall be used to convey the said information. 

b. For all other cases the bidder shall design a form to hold the required information. 

 

6.23 Cost of bidding 

a. The bidder shall bear all costs associated with the preparation and submission of its bid, and 

CDMA will in no case be responsible for those costs, regardless of the conduct or outcome of 

the bidding process. 

b. Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding 

documents. Failure to furnish all information required by the bidding documents or to submit a 

bid not substantially responsive to the bidding documents in every respect will be at the bidder‟s 

risk and may result in the rejection of its bid. 

c. The participating bidder should purchase the document and enclose a receipt of the same with 

the bid document. 

 

6.24 Clarification of bidding documents 

a. A prospective Firm /bidder requiring any clarification of the bidding documents may notify 

CDMA contact person. Written copies/ e-mail of the CDMA response (including an explanation 

of the query but without identifying the source of inquiry) will be sent to all prospective bidders 

that have received the bidding documents. 

b. The concerned person will respond to any request for clarification of bidding documents which it 

receives no later than bid clarification date mentioned in the notice prior to deadline for 

submission of bids prescribed in the tender notice. No clarification from any bidder shall be 

entertained after the closure of date and time for seeking clarification mentioned in tender call 

notice. It is further clarified that CDMA shall not entertain any correspondence regarding delay 

or non-receipt of clarification from CDMA. 
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6.25 Amendment of bidding documents 

a. At any time prior to the deadline for submission of bids, CDMA, for any reason, whether at its 

own initiative or in response to a clarification requested by a prospective bidder, may modify 

the bidding documents by amendment. 

b. All prospective bidders those have received the bidding documents will be notified of the 

amendment and such modification will be binding on all bidders. 

c. In order to allow prospective bidders reasonable time in which to take the amendment into 

account in preparing their bids, the CDMA, at its discretion, may extend the deadline for the 

submission of bids.  

 

6.26 Period of validity of bids 

a. Bids shall remain valid for the 30 days or duration specified in the bid document, after the date 

of the financial bid opening prescribed by CDMA. A bid valid for a shorter period shall be 

rejected as non-responsive.  

b. In exceptional circumstances, the CDMA may solicit the bidders‟ consent to an extension of the 

period of bid & EMD validity. The request and the responses thereto shall be made in writing. 

The bid security shall also be suitably extended. A bidder granting the request will not be   

permitted to modify its bid. 

 

6.27 Submission of bids 

The bidders shall submit all the bids i.e., Technical and Financial Bids  

 

6.28 Deadline for submission of bids 

a. Bids must be submitted physically not later than the bid submission date and time specified in 

the Bid Data Sheet. 

b. The CDMA may, at its discretion, extend this deadline for the submission of bids by amending 

the tender call, in which case all rights and obligations of the CDMA and bidders previously 

subject to the deadline will thereafter be subject to the deadline as extended. 

 

6.29 Late bids 

Any bid not received by the CDMA contact person by the deadline for submission of bids will be 

rejected and returned unopened to the bidder. 

 

6.30 Modification and withdrawal of bids 

a. No bid can be modified subsequent to the deadline for submission of bids. 

b. No bid can be withdrawn in the interval between the deadline for submission of bids and the 

expiration of the period of bid validity. Withdrawal of a bid during this interval will result in 

the forfeiture of its bid security (EMD). 

 

6.31 General Business information 

The bidder shall furnish general business information to facilitate assessment of its professional, 

technical and commercial capacity and reputation. 
 

6.32 Preparation of financial bid 

a. Overview of financial bid 



 

Short Tender - Selection of Man Power Agency for “MIS system for various projects of CDMA” 

 

 

RFP by CDMA Andhra Pradesh                                                                                                                                         Page: 18 of 32 

 

The financial bid should provide cost calculations corresponding to each component of the project. 

i. Bid prices 

a. The bidder shall indicate Basic Prices and taxes, duties etc., 

(If required) in the form prescribed.    

 

6.33 Term and Extension of Contract 

a. The term of this Contract shall be for a period as indicated in the contract and contract shall 

come to an end on expiry of such period except when its term is extended by CDMA dept. 

b. CDMA dept. shall reserve the sole right to grant any extension to the term mentioned above on 

mutual agreement including fresh negotiations on terms and conditions.  

 

6.34 Suspension of Work 

The Service Provider shall, if ordered in writing by CDMA representative, temporarily suspend the 

works or any part thereof for such a period and such a time as ordered. The Service Provider shall 

not be entitled to claim compensation for any loss or damage sustained by him by reason of 

temporary suspension of the Works as aforesaid. An extension of time for completion corresponding 

with the delay caused by any such suspension of the works as aforesaid shall be granted to the 

implementation agency, if request for same is made and that the suspension was not consequent to 

any default or failure on the part of the implementation agency. In case the suspension of works is 

not consequent to any default or failure on the part of the implementation agency and lasts for a 

period of more than 3 months, the Service Provider shall have the option to request the CDMA to 

terminate the Contract with mutual consent 

 

6.35 Force majeure 

a. The Bidder/bidder shall not be liable for forfeiture of its performance security, liquidated 

damages, or termination for default if and to the extent that it‟s delay in performance or other 

failure to perform its obligations under the Contract is the result of an event of Force Majeure.  

b. For purposes of this clause, “Force Majeure” means an event beyond the control of the 

Bidder/bidder and not involving the Supplier‟s fault or negligence and not foreseeable. Such 

events may include, but are not restricted to, acts of the State Government in its sovereign 

capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight 

embargoes.  

c. If a Force Majeure situation arises, the Bidder/bidder shall promptly notify the CDMA in 

writing of such condition and the cause thereof. Unless otherwise directed by CDMA in 

writing, the Bidder/bidder shall continue to perform its obligations under the Contract as far as 

is reasonably practical, and shall seek all reasonable alternative means for performance not 

prevented by the Force Majeure event. 

 

6.36 Terminate the Contract 

a. Retain such amounts from the payment due and payable by CDMA to the Service Provider as 

may be required to offset any losses caused to CDMA. Nothing herein shall effect the 

continued obligation of the Service Provider / other members of its Team to perform all their 

obligations and responsibilities under this Contract in an identical manner as were being 

performed before the occurrence of the default.   

b. Invoke the Performance Bank Guarantee and other Guarantees furnished hereunder, enforce 

the Deed of Indemnity, recover such other costs/losses and other amounts from the Service 
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Provider may have resulted from such default and pursue such other rights and/or remedies 

that may be available to CDMA under law. 

 

6.37 Termination 

a. CDMA may terminate this contract in whole or in part by giving the Service Provider prior and 

written notice indicating its intention to terminate the Contract under the following 

circumstances: 

¶ Where it comes to CDMA attention that the Service Provider (or the implementation 

agency‟s Team) is in a position of actual conflict of interest with the interests CDMA in 

relation to any of terms of the implementation agency‟s bid, the tender or this Contract  

¶ Where the Service Provider ability to survive as an independent corporate entity is 

threatened or is lost owing to any reason whatsoever including inter alia the filing of any 

bankruptcy proceedings against the implementation agency, any failure by the Service 

Provider to pay any of its dues to its creditors, the institution of any winding up 

proceedings against the Service Provider or the happening of any such events that are 

adverse to the commercial viability of the implementation agency.  In the event of the 

happening of any events of the above nature, CDMA shall reserve the right to take any 

steps as are necessary to ensure the effective transition of the project to a successor 

implementation agency/service provider, and to ensure business continuity 

¶ Termination for Default: CDMA may at any time terminate the Contract by giving 30 

days written notice to the implementation agency without compensation to the 

implementation agency in the event of default on the part of the Service Provider which 

may include failure on the part of the Service Provider to respect any of its commitments 

with regard to any part of its obligations under its bid, the tender or under this contract. 

6.38 Termination for insolvency 

The CDMA may at any time terminate the contract by giving 30 days written notice to the 

Bidder/bidder if the Bidder/bidder becomes bankrupt or otherwise insolvent. In this event, 

termination will be without compensation to the Bidder/bidder, provided that such termination will 

not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to 

the CDMA. 

 

6.39 Termination for convenience 

a. The CDMA, may at any time by giving 30 days written notice to the Bidder/bidder, terminate 

the Contract, in whole or in part, for its convenience. The notice of termination shall specify 

that termination is for the CDMA/Purchaser‟s convenience, the extent to which performance of 

the Bidder/bidder under the Contract is terminated, and the date upon which such termination 

becomes effective. 

b. The client may in the following events after giving a prior notice and conducting investigations 

if required, terminate the contract forfeiting the bid security and any sums due for payment to 

the Vendor:-  

¶ If the Bidder becomes Bankrupt or financially insolvent during currency of the contract.  

¶ If it is found that the bidder has been convicted for any unlawful activities.  

¶ If it is found that bidder has made gross misconduct or involved in practices injurious to 

the image and interest of the client or has failed in performing his duties as per contract. 
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6.40 Exit management Plan 
a. The successful bidder will hand over the Systems & other items of the project, as a part of 

deliverables of and the documents related to at any time if department demands for 

transfer of the whole maintenance and operational support and web site to any other 

Agency, the bidder shall help in smooth transition. 

b. At the time of exit the successful bidder shall submit all latest documentation in soft and 

hard copies as case may be 

 

6.41 Right of Monitoring, Inspection and Periodic Audit 

The CDMA shall have the right to conduct, either itself or through another Third Party as it may 

deem fit, an audit to monitor the performance by the Third Party of its obligations/functions in 

accordance with the standards committed to or required by CDMA and the service provider 

undertakes to cooperate with and provide to the CDMA any other agency appointed by CDMA, all 

documents and other details as may be required by them for this purpose. Any deviations or 

contravention identified as a result of such audit/assessment would need to be rectified by the service 

provider failing which the client may without prejudice to any other rights that it may have issue a 

notice of default. 

6.42 Risk Management 

Service Provider shall at his own expense adopt suitable Risk Management methodology to mitigate 

all risks assumed under this contract. The Service Provider shall underwrite all the risk related to its 

personnel deputed under this contract as well as equipment and components and any other 

belongings or their personnel during the entire period of their engagement in connection with this 

contract and take all essential steps to reduce and mitigate the risk CDMA will have no liability on 

this account. 

6.43 Publicity 

The Service Provider shall not make or permit to be made a public announcement or media release 

about any aspect of this Contract unless the CDMA first gives the Service Provider its written 

consent. 

 

6.44 Resolution of disputes 

a. The CDMA and the Bidder/bidder shall make every effort to resolve amicably by direct 

informal negotiation any disagreement or dispute arising between them under or in connection 

with the contract.  

b. If, after thirty (30) days from the commencement of such informal negotiations, the CDMA 

and the Bidder/bidder have been unable to resolve amicably a contract dispute, either party 

may require that the dispute be referred for resolution to the formal mechanisms specified here 

in. These mechanisms may include, but are not restricted to, conciliation mediated by a third 

party.  

c. The dispute resolution mechanism shall be  as follows: 

d. In case of a dispute or difference arising between the CDMA and the Firm /bidder relating to 

any matter arising out of or connected with this agreement, such disputes or difference shall be 

settled in accordance with the Arbitration and Conciliation Act, of India, 1996. 

 

6.45 Governing language 

The contract shall be written in English. All correspondence and other documents pertaining to the 

contract which are exchanged by the parties shall be written in same languages. 
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6.46 Applicable law 

 The contract shall be interpreted in accordance with appropriate Indian Laws. 

 

6.47 Notices 

a. Any notice given by one party to the other pursuant to this contract shall be sent to the other 

party in writing or by Telex, e-mail, Cable or Facsimile and confirmed in writing to the other 

party‟s address. 

b.  A notice shall be effective when delivered or tendered to other party whichever is earlier. 

 

6.48 Arbitration (As per the State Government Rules) 

a. The selected implementing agency shall indemnify state against all third party claims arising out 

of a court order or arbitration award for infringement of patent, trademark / copy right arising 

from the use of the supplied services or any part thereof. 

b. In the event of any dispute or differences arising under these conditions or any special conditions 

of the contract in connection with this contract, the same shall be referred to “The CDMA, 

Andhra Pradesh” for final decision and the same shall be binding on all parties.  

c. Any other terms and conditions, mutually agreed prior to finalization of the order / agreement 

shall be binding on the selected implementing firm.  

d. The Selected Service Provider and CDMA shall make every effort to resolve amicably by direct 

negotiation any disagreement or dispute arising between them under or in connection with the 

purchase order. If any dispute shall arise between parties on aspects not covered by this 

agreement, or the construction or operation thereof, or the rights, duties or liabilities under these 

except as to any matters the decision of which is specially provided for by the general or the 

special conditions, such dispute shall be referred to two arbitrators, one to be appointed by each 

party and the said arbitrators shall appoint an umpire in writing before entering on the reference 

and the award of the arbitration or umpire, as the case may be, shall be final and binding on both 

the parties. The arbitrators or the umpire as the case may be, with the consent of parties, may 

modify the timeframe for making and publishing the award. Such arbitration shall be governed in 

all respects by the provision of the Indian Arbitration and Conciliation Act, 1996 or later and the 

rules there under and any statutory modification or reenactment, thereof. The arbitration 

proceedings shall be held in Machilipatnam, Andhra Pradesh, India.  

 

6.48.1  Confidentiality and Intellectual Property Rights (IPR) 
 

a. Confidentiality 

¶ The selected Bidder must maintain absolute confidentiality of the documents/ maps/ tools 

collected in any form including electronic media and any other data/information provided to 

him for the execution of the work.  

¶ The bidder should not use the Project data for any purpose other than the scope of work 

specified in the document and added/ amended before signing the contract.  

¶ The Bidder must remove/ destroy the entire data from his custody after completion of the 

contract period.  If at any stage it is found that the bidder is using the data provided by the 

client any time during the contract execution or after completion of the contract for any 

other purposes, stringent legal action will be initiated as per applicable law of land and the 

contract will be terminated without assigning any reasons. 

¶ Bidder shall not disclose to any one, any information marked as confidential and 

communicated or made available or accessible by the firm during execution of the work. 
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b. Intellectual property rights 

¶ The parties agree that the final output dashboard or visualization, by whatever name it may 

be called, that will be generated during the course of rendition of service will belong to 

CDMA. The parties acknowledge and agree that all work products and all intellectual 

property rights relating to the software platform including, but not limited to reports, 

curricula, specifications, outlines, drafts, software, map based infrastructure, shape files, 

source code and any other materials in any medium, which are prepared and/or developed 

by Service Provider are the sole and exclusive property of the Service Provider provided it is 

licensed to CDMA 

 

c. Use of documents and Information 

¶ The bidder shall not, without prior written consent from CDMA, disclose/share/use the bid 

document, contract, or any provision thereof, or any specification, plan, drawing, pattern, 

sample or information furnished by or on behalf of the CDMA in connection therewith, to 

any person other than a person employed by the bidder in the performance of the contract. 

Disclosure to any such employed person shall be made in confidence and shall extend only 

so far as may be necessary for purposes of such performance. 

¶ The bidder shall not, without prior written consent of CDMA, make use of any document or 

information made available for the project, except for purposes of performing the Contract. 

¶ The vendor will have to submit source code required documentations to CDMA. Will have 

full rights over the source code and IPR shall belong to CDMA and vendor will not possess 

any rights. On changes in the source code or documentation the vendor will have to provide 

source code/ documentation to CDMA from time to time. 

 

d. Indemnification 

¶ The Vendor shall, at its own expense, defend and indemnify the Client against all third-party 

claims of infringement of intellectual property rights, including patent, trademark, 

copyright, trade secret or industrial design rights arising from use of the products or any part 

thereof in the Client‟s country. 

¶ The Vendor shall expeditiously extinguish any such claims and shall have full rights to 

defend itself there from.  If the Client is required to pay compensation to a third party 

resulting from such infringement, the SSP shall be fully responsible thereof, including all 

expenses and court and legal fees. 

¶ The Client will give notice to the Vendor of any such claim without delay and shall provide 

reasonable assistance to the Vendor in disposing of the claim. 

¶ The Client shall indemnify and defend the Vendor against all third-party claims of 

infringement of Intellectual Property Rights, including patent, trademark, copyright, trade 

secret or industrial design rights arising from the use of any information of Software 

provided to the SSP by the Client under the contract. 
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7 Model Form of Contract Agreement 
 

This contract agreement is made on the [insert:  number] day of  [insert:  month], [insert:  year]. 

 

Between 

 

(1) [insert:  Name of Client], (hereinafter called “the Client”), and  

 

(2) [insert:  name of the bidder   ], (hereinafter called “the bidder”). 

 

Whereas the Client desires to select an Agency for Integration of Various existing Dashboards of CDMA, 

Govt. of Andhra Pradesh and have agreed to such engagement upon and subject to the terms and conditions 

appearing below in this Contract Agreement. 

 

NOW IT IS HEREBY AGREED as follows: 

1. Article 1 - Contract Documents 

 

1.1 Contract Documents 

The following documents shall constitute the Contract between CDMA and the Firm, and each shall 

be read and construed as an integral part of the Contract: 

 

This Contract Agreement and the Appendices attached to the Contract Agreement. 

(a) Notification of Award 

(b) The Bid and Price Schedules submitted by the bidder   

(c) Special Conditions of Contract 

(d) General Conditions of Contract 

(e) Pre-bid conference minutes. 

(f) Bid document with modification if any 

(g) Any other documents 

 

1.2 Order of Precedence 

In the event of any ambiguity or conflict between the Contract Documents listed above, the order of 

precedence shall be the order in which the Contract Documents are listed in RFP 

 

1.3 Definitions (Reference GCC Clause 1) 

Capitalized words and phrases used in this Contract Agreement shall have the same 

meanings as are ascribed to them in the General Conditions of Contract. 

2. Article 2 - Contract Price and Terms of Payment 

 

2.1 Contract Price 

The Client   hereby agrees to pay to the Vendor  as amount of 

Rs.Xxxx/- for the resources mentioned in the Commercial Form. The Contract Price in 

consideration of the performance by the Vendor of its obligations under the Contract. 

3. Article 3 - Effective Date for Determining Time for Operational Acceptance 

3.1 Effective Date 

The time allowed for execution, delivering deliverables and Acceptance of the same should 

be determined from the date when all of the following conditions have been fulfilled: 

(a) This Contract Agreement has been duly executed for and on behalf of the Client and 

the Vendor ; 
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(b) The Vendor has submitted to the Client the performance security. 

4. Article 4 ï Jurisdiction 

 

4.1. Any legal proceedings arising out of the agreement shall be subject to the appropriate court 

in Vijayawada. 

5. Article 5 ï Appendixes 

 

5.1. The Appendixes listed in the attached List of Appendixes shall be deemed to form an integral 

part of this Contract Agreement. 

5.2.    Reference in the Contract to any Appendix shall mean the Appendixes attached to this 

Contract Agreement, and the Contract shall be read and construed accordingly. 

 

IN WITNESS WHERE OF CDMA and the Selected Firm has caused this Agreement to be duly executed 

by their duly authorized representatives the day and year first above written. 

 

For and on behalf of the Client (Purchaser) 

 

Signed:  _________________ 

 

In the capacity of [insert:  title or other appropriate designation] 

in the presence of  ___________________ 

 

For and on behalf of the Vendor  

 

Signed:  ___________________ 

 In the capacity of [insert:  title or other appropriate designation] 

 

in the presence of   

Place:               Signature with seal 

Date:         
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8 Technical Specifications Forms 
 

Name of the Bidder:     

8.1 Technical Evaluation Form: 
 

Sno Description  Supporting Documents  Compliance (Y/N) 

1 Legal Entity: Legal Entity: Company shall 

be registered under Companies Act, 1956 in 

India and should have been in the business at 

least for 3 financial years as on bid calling 

date.   

 

Incorporation Certificate, 

Date of Incorporation 

 

2 The bidder should be in the business of 

system integrator/software development in 

mobile applications and web applications at 

least for 3 financial years as on bid calling 

date for any of the Government 

Departments, Urban Bodies in India.  

Supporting Government 

Work orders or any relevant 

document to be submitted.  

 

3 The bidder must have successfully developed 

and integrated Software applications in last 

two years in any of the Central/ State 

Government departments & PSU‟s. The 

certificate from the client for the successful 

implementation of software development 

work, shall be submit to support the claim. 

 

The certificate from the 

client for the successful 

implementation shall be 

submitted to support the 

claim. 

 

4 The turnover of the firm must be at least Rs. 

20, 00,000/- (Twenty Lakhs) in one of the 

three financial years 2014 & 2015, 2015-2016 

& 2016-2017 in India. The bidder should 

submit IT returns to support the claim 

 

IT Returns, audited Balance 

sheet and Profit & Loss, 

 

 

 

6 The bidder shall not have been black listed 

by any State Government, Central 

Government or any other Public Sector 

undertaking or a Corporation or any other 

Autonomous Organization of Central or 

State Government. Self-Certificate declaring 

that the bidder is not black listed by any 

Central/ State Govt. Department to be 

enclosed. 

A self-certified letter by the 

designated  official of the 

responding firm  

 

7 The responding firm should be ISO 

9000:2008 certified or latest certified. 

Copy of certification which 

is valid on date of 

submission. 

 

8. Employees Provident Fund to be submitted 

at the time of submission of bid 

EPF Document to be 

submitted 

 

9. The bidder needs to be registered with GST 

and GST number details t be provided   

GST registration Number 

details to be provided. 
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      Submission Form for Software applications Experience in urban bodies, state/central 

governments. 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  

¶ Please submit supporting documents to support the claim  

 

 

 

 

Place:        Bidder‟s signature 

            Date :         and seal.  

Description of Project: 
Supporting 

Documents 

 Name of the Client / Department   

Contact address & details of the department  

Value of the Project   

Date of Start of Work  

Date of Completion of Work  

Description of Work  

Bidder should submit the Work order, Agreement from client 

dept. as supporting documents. 
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9 APPENDIX I - Proposal Submission Forms 
 

9.1 Check List -Compliance/ Agreed/ Enclosed/ Deviation Statement 
The following are the particulars of compliance/deviations from the requirements of the tender 

specifications. 

 

Sl.No Bid document reference           Remarks 

1.  Form TQ#1  

2.  Form TQ#2  

3.  Form TQ#3  

4.  Form C#1  

5.  Form C#2  

 

 

The specifications and conditions furnished in the bidding document shall prevail over those of any other 

document forming a part of our bid, except only to the extent of deviations furnished in this statement. 

 

 

 

 

Place:         Bidder‟s signature 

Date:                and seal 

 

 

 

NOTE: For every item appropriate remarks should be indicated like „no deviation‟, ‟agreed‟, ‟enclosed‟ etc. 

as the case may be. 
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9.2 Bid Letter Form   -    Form - TQ1 
 

   

Name of the Project: 

 

From: 

(Registered name and address of the bidder.) 

 

To: 

Commissioner & Director of Municipal Administration (CDMA) 

Guntur  

Government of Andhra Pradesh 

 

 

Sir,  

 

Having examined the bidding documents and amendments there on, we the undersigned, offer to provide 

services/execute the works in conformity with the terms and conditions of the bidding document and 

amendments there on, for the following project in response to your tender call dated.......................  

Project title:  

 

We undertake to provide services/execute the above project or its part assigned to us in conformity with the 

said bidding documents for an estimated sum proposed in the Financial Bid in accordance with the schedule 

of prices attached herewith and coverage options made by CDMA or its user organization. 

 

If our bid is accepted, we undertake to: 

1. Provide services/ execute the work according to the time schedule specified in the  bid document,  

2. Obtain the performance guarantee of a bank in accordance with bid requirements  for the due 

performance of the contract, and  

3. Agree to abide by the bid conditions, including pre-bid meeting minutes if any, which remain 

binding upon us during the entire bid validity period and bid may be accepted any time before the 

expiration of that period. 

 

We understand that you are not bound to accept the lowest or any bid you may receive, nor to give any 

reason for the rejection of any bid and that you will not defray any expenses incurred by us in bidding. 

 

Place:         Bidder‟s signature 

Date:         and seal.  
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Name of the Service Provider (Bidder):      

Name of the Project: 

 

9.3 Form TQ#2 - General Information of Bidder 

1 Name of the Company/ Firm :  

2 

Date of Incorporation (Registration 

Number & Registering Authority) PAN 

No., GST  

(whichever is applicable) 

  

3 
Legal Status of the Company in India & 

Nature of Business in India 
 

Public Ltd Company/ Private/ 

Partnership  firm/ LLP 

4 Address of the Registered Office in India :  

5 Date of Commencement of Business   

6 
Name & e-mail id, phone number, fax of 

the Contact Person with address 
: 

Name: 

Mobile/ Phone: 

Fax: 

Email: 

Address: 

8 Web-Site :  

9 Proof of bid processing fee : 
DD/ BC No: 

Date & Bank: 

 

 

Place:        Bidder‟s signature 

Date:         and seal. 
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Name of the Bidder :     

Name of the Project: 

9.4 Form TQ#3- Project Experience 
Past experiences of firm in Mobile application, Web application development and maintenance and 

integration of dash boards:  

 

 

 

 

 

 

 

 

 

 

 

 

Note:  

1. Please submit supporting documents to support the claim  

2. Please attach certificate from the client for the successful implementation of project. 

3. Submit One form for each project 

 

Place:        Bidder‟s signature 

Date :         and seal. 

  

Description of Project: 
Supporting 

Documents 

 Name of the Client / Department   

Contact address & details of the department  

Value of the Project   

Date of Start of Work  

Date of Completion of Work  

Description of Work  

Bidder should submit the Work order from client dept. as 

supporting documents. 
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APPENDIX- II - Commercial Proposal Submission Forms 
 

9.5 Form C#1- Commercial Proposal Submission Form 

 [Location, Date] 

 

To: [Name and address of Employer] 

 

Dear Sirs: 

 

We, the undersigned, offer to provide the Services for [Insert title of Assignment] in accordance with your 

Request for Proposal dated [Insert Date], and our Technical Proposal.  

 

Our attached Financial Proposal is for the sum of [Insert amount(s) in words and figures] exclusive of 

all taxes.  

 

We hereby confirm that the financial proposal is unconditional and we acknowledge that any condition 

attached to financial proposal shall result in reject of our financial proposal. 

 

Our Financial Proposal shall be binding upon us subject to the modifications resulting from Contract 

negotiations, up to expiration of the validity period of the Proposal. 

 

We understand you are not bound to accept any Proposal you receive. 

 

We remain,   

 

Yours sincerely, 
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Name of the Bidder:      

Name of the Project: 

 

9.6 Form-C#2 - Commercial Form 
 

S No DESCRIPTION Price quoted by 

the agency in 

INR only 

(a) (b) ©  

1. The Vendor shall quote the 

price as per scope specified in 

the tender document for 

compete work 

 

Note: 

1. The team shall work for the department from CDMA or Designated location as informed by CDMA. 

2. CDMA reserves it right to alter the scope (increase quantity/ remove certain items). 

3. All other tasks pertinent to the contract even though may not have been mentioned in the bid 

document are assumed to have been included in the work.  

4. Deduction of taxes at source will be made as per applicable laws from the payments to be made to 

the vendor.  

5. Bids will be evaluated including Taxes. 

 

 

 

Place :              Bidder’s signature 

Date :         and seal. 

 

 

 

 

 

 

 

 

 

 

 

--End of Document -- 


