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Guide to submit the City Water balnace Plan (CWBP) 

 

Step 1: Visit the AMRUT 2.0 CWBP portal: http://amrut.mohua.gov.in/ 

The following page appears: 

 

Figure 1: AMRUT 2.0 Portal 

 

Step 2: Login using the same user credentials which the ULB used earlier for signing the MoU. Once the 
user enters the Username and Password, the user is redirected to the Let’s Get Started page.  

 

Figure 2: Let's Get Started page 

 

http://amrut.mohua.gov.in/
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Step 3: Verify the name of the ULB (i.e. Indore in this case) and c lick on “Let’s Get Started”. The CWBP 

form is loaded.  

 

Figure 3: CWBP Portal (Basic Details form) 

CWBP portal has 5 forms of which data needs to be entered in the first 4 forms. The 5 forms are: 

1. Basic Details 
2. Water Supply 

3. Water Body (WB) Rejuvenation and Rainwater Harvesting (RWH) 
4. Used Water 

5. Summary 

 

Step 4: Each form has sections which contain the respective fields where data needs to be entered. The 
user should expand each section by clicking on it and enter the details. To help the user in understanding 

the f ield and entering the data, the user can hover/click on the information icon which is accessible for 
each section. 

 

Information icon: User can hover/click on this icon to get necessary guidance in 
submitting the data.  
(The guidance information for each section under all CWBP forms is available in 
Annexure 1).  

 

Click on this icon to expand the section. 

 

Click on this icon to collapse the section.  
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Figure 4: Guidance to fill the City Profile section under the Basic Details form on hover/click on 
information icon 

 

Step 5: To regularly save the data as the user proceeds, the user should click on the Save button which 
is accessible at the bottom of the page. This will allow the user to logout and continue to fill the data from 

where the user last stopped. Once the data is entered in each form, the user can click on the “Next form” 
icon. 

 

Save Button: Regularly save the data entry by clicking on Save. 

 Next form: Click on this icon to visit the next form under CWBP. 

 Previous form: Click on this icon to visit the previous form under CWBP. 

 

Step 6: Continue to fill the data for the other forms. Once the data is entered in the first 4 forms, the 
entered data is summarized in the “Summary” form where the ULBs can check their identified gaps. The 

user can verify the data entered by clicking on the Preview button. Once the user is satisfied with the 
entered data, the user can Submit the CWBP data. 

 

Preview: Click on this button to preview the data entered. 

 

Submit: Click on this button to submit the CWBP data. 
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Annexure 1: Guidance information for each section under various forms in CWBP: 

1. Form 1: Basic Details 
a. Section 1: ULB Information 

Enter the contact information of various key officials under each tab. After entering the 
details on one tab, click on either the next tab or the “Next” button. 

 
Parastatal Agency – Institutions/organizations which are wholly or partially owned and 

managed by the government, eg. Jal Nigam. Once the details are entered, the user 
should click on the "+" icon to submit the entry and add to the list. The user can add 

multiple entries similarly and edit/delete the entries in the below list by clicking on the 
edit/delete icon under the action column. If  the user wants to edit the data, the data is 

highlighted in the list and the same can be edited in the input fields above the list. The 
user can click on the “x” icon if the user does not want to edit the data.  

 
b. Section 2: City Profile as per FY 2020-21 

i. City Population (Census 2011): Populated from Census 2011. If user wants to 
edit the value, the user can click on edit icon and enter the value along with valid 

evidence (photo/weblink) 
ii. Households (Census 2011): Populated from Census 2011. If user wants to edit 

the value, the user can click on edit icon and enter the value along with valid 
evidence (photo/weblink) 

iii. City Area: Enter the city area in sq. km.  
iv. Wards in city: Enter the number of Wards in the city 

v. Slum Settlements: Enter the number of Slum Settlements  
vi. Industries: Enter the number of Industries 

vii. Industrial Clusters: Group of similar industries in a defined geographic area 
viii. Population Survey conducted in last 5 years: Select Yes if the survey is 

conducted, else select No. If selected Yes, select the year when the survey was 
conducted in last 5 years and enter the population that was recorded in the 

survey. 
ix. City Population in 2021: Calculated from decadal growth rate (20%). The default 

rate is considered else if a population survey was conducted in last 5 years, the 
rate is calculated accordingly. If user wants to edit the value, the user can click 

on edit icon and enter the value along with valid evidence (photo/weblink) 
x. Households in 2021: City Population in 2021/4.05. If  user wants to edit the value, 

the user can click on edit icon and enter the value along with valid evidence 
(photo/weblink)  

xi. Population Density:  City Population in 2021/City Area 
xii. Slum Population in 2021: Enter the Slum Population 

xiii. Slum Households:  Slum Population in 2021/4.05. If  user wants to edit the value, 
the user can click on edit icon and enter the value along with valid evidence 

(photo/weblink) 
 

 

c. Section 3: Future Projection 
i. Population in 2025: Calculated from decadal growth rate (20%). The default rate 

is considered else if a population survey was conducted in last 5 years, the rate 
is calculated accordingly. If user wants to edit the value, the user can click on edit 

icon and enter the value along with valid evidence (photo/weblink) 
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ii. Households in 2025: (Population in 2025/4.05). If user wants to edit the value, 

the user can click on edit icon and enter the value along with valid evidence 
(photo/weblink) 

iii. Slum Households in 2025: Households in 2025*(Slum Households in 
2021/Households in 2021). If  user wants to edit the value, the user can click on 

edit icon and enter the value along with valid evidence (photo/weblink) 
 

d. Section 4: Engineering College/ Organization/ Experts Working in Water Sector in 
the ULB 

Select the entity type and enter/select the data based on the type selected. Once the 
details are entered, the user should click on the "+" icon to submit the entry and add to 

the list. The user can add multiple entries similarly and edit/delete the entries in the below 
list by clicking on the edit/delete icon under the action column. If the user wants to edit 

the data, the data is highlighted in the list and the same can be edited in the input fields 
above the list. The user can click on the “x” icon if the user does not want to edit the data. 

 
e. Section 5: Upload Images 

User can upload multiple images for each type. The user can see the recent 5 images 
uploaded in each entry for a specific type. 
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2. Form 2: Water Supply 

a. Section 1: Major water Source Details 
At least one source needs to be added for type Surface Water or Ground Water Source. 

i. Surface Water Source: Select the type of source – River, Dam, Lake, Pond or 
Canal and enter the details for that source. If  the source is located outside the 

city, select Yes, and enter the distance from the city in km. 
ii. Groundwater Source: Select the type of source – Well, Tube Well, Borewell or 

Handpumps and enter the details for that source. If the source is located outside 
the city, select Yes, and enter the distance from the city in km. 

iii. Treated Used Water: Select Treated Used Water from the dropdown and enter 
the details of the source. 

Once the details are entered, the user should click on the "+" icon to submit the 
entry and add to the list. The user can add multiple entries similarly and 

edit/delete the entries in the below list by clicking on the edit/delete icon under 
the action column. If  the user wants to edit the data, the data is highlighted in the 

list and the same can be edited in the input fields above the list. The user can 
click on the “x” icon if the user does not want to edit the data. 

MLD – Millions of Liter per Day 
b. Section 2: Water Treatment Plants (WTP) 

At least one entry of Water Treatment Plants needs to be added for an existing AMRUT 
city.  

Enter the details of the WTPs and select the water supply source from where the water is 
supplied. The user can select multiple sources. The water supply source is populated 

f rom the Major Water Sources added in the previous section. The user should also 
choose the technology being used for automatic monitoring. If “Other” is selected, then 

enter the name of  the technology.  
Once the details are entered, the user should click on the "+" icon to submit the entry and 

add to the list. The user can add multiple entries similarly and edit/delete the entries in 
the below list by clicking on the edit/delete icon under the action column. If the user wants 

to edit the data, the data is highlighted in the list and the same can be edited in the input 
f ields above the list. The user can click on the “x” icon if the user does not want to edit the 

data. 
MLD – Millions of Liter per Day 

 
c. Section 3: Water Connections 

Enter the data for the item.  
No. of households / establishments having water tap connections will be entered for 2 

water connection types: Residential/ Households including slums & Slums. 
Water Connection Types: 

1. Residential/ Households including slums 
2. Commercial Establishments 

3. Industries 
4. Institutional Establishments 

5. Slums 

 
There will be a single entry for each connection type. If the user adds a new entry with an 

existing connection type, the corresponding data will be added to the previously entered 
data. 

Once the details are entered, the user should click on the "+" icon to submit the entry and 
add to the list. The user can add multiple entries similarly and edit/delete the entries in 

the below list by clicking on the edit/delete icon under the action column. If the user wants 
to edit the data, the data is highlighted in the list and the same can be edited in the input 
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f ields above the list. The user can click on the “x” icon if the user does not want to edit the 

data. 
MLD – Millions of Liter per Day 

 
d. Section 4: Present Water Supply to Consumers (after losses) 

i. Piped water supply in MLD (WS1): Populated from Water Supplied in MLD by 
Residential/ Households including slums under Water Connections section. 

ii. Water supply directly through tankers in MLD (WS2): Enter the data.  
iii. Water supply through tube/bore wells in MLD (WS3): Enter the data. 

iv. Treated water supply in MLD (WS4): Populated from Quantity of water tapped in 
MLD by Treated Used Water under Major Water Sources in Use section. 

v. Total water supply in MLD (WS): WS= WS1+ WS2+ WS3+WS4 
vi. Average per capita water supply in LPCD: ((Water Supplied in MLD *10^6)/( No. 

of  households / establishments having water tap connections *4.05)) by 
Residential/ Households including slums under Water Connections section. 

MLD: Millions of Liter per Day 
LPCD: Liters per Capita per Day 

vii. Water f low meter: The user should select if the city is using a water flow meter or 
not. If  they are, then the user should select what is being measured (Pressure, 

Volume or Both) 
 

e. Section 5: Estimated Future Water Demand in 2025 (in MLD) 
Enter the estimated water demand in 2025 in MLD 

1. Residential/ Households including slums (WD1)  
2. Commercial Establishments (WD2) 

3. Industries (WD3)  
4. Institutional Establishments (WD4) 

5. Slums 
6. Total: WD = WD1+ WD2+ WD3+WD4 

MLD – Millions of Liter per Day 
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3. Form 3: Water Body (WB) Rejuvenation and Rainwater harvesting (RWH) 

a. Section 1: Rainwater Harvesting (RWH) 
Select whether rainwater harvesting is included in bylaws or not. If Yes, select whether 

the bylaws are implemented or not. User should also enter the number of water tanks at 
religious places in the city. 

 
b. Section 2: Water Source Quality Assessment 

Select the type of water source: Water Body & Community Well. Enter the details for the 
selected type. While uploading the photograph, a pop-up window appears where the user 

uploads the image and the coordinates of the source if available.  
Once the details are entered, the user should click on the "+" icon to submit the entry and 

add to the list. The user can add multiple entries similarly and edit/delete the entries in 
the below list by clicking on the edit/delete icon under the action column. If the user wants 

to edit the data, the data is highlighted in the list and the same can be edited in the input 
f ields above the list. The user can click on the “x” icon if the user does not want to edit the 

data. 
 

 
 

4. Form 4: Used Water 
a. Section 1: Sewerage & Septage Coverage 

Sewerage Coverage: Enter sewerage coverage data for households connected and not 
connected to sewer network. 

Sewage generated in MLD: (Total water supply in MLD*0.8) 
STP: Sewage Treatment Plant 

 
Septage Coverage: Enter household data for septage coverage.  

FSSM: Faecal Sludge and Septage Management 
KLD: Kilo Liters per Day  

Grey Water: Household wastewater (as from a sink or bath) that does not contain serious 
contaminants (as from toilets or diapers) 

MLD – Millions of Liter per Day 
 

b. Section 2: Sewage Treatment Plant (STP) 
Enter the data for every STP in the ULB.  

i. Location of STP: Enter the name of area where STP is located 
ii. Designed Capacity: Capacity that can be treated in the STP 

iii. Operational Capacity: Capacity that is being treated in the STP. 
iv. Reused Capacity: Capacity that is being reused. If there reused capacity is 

greater than 0, then the user should select the Reuse Purpose from the 
dropdown. If  Others, is selected, user should enter the purpose manually.  

v. Automatic Monitoring in STP: If the user selects Yes, then the user should select 
the technology from the dropdown. If  Others, is selected, user should enter the 

purpose manually. 

MLD – Millions of Liter per Day 
Once the details are entered, the user should click on the "+" icon to submit the entry and 

add to the list. The user can add multiple entries similarly and edit/delete the entries in 
the below list by clicking on the edit/delete icon under the action column. If the user wants 

to edit the data, the data is highlighted in the list and the same can be edited in the input 
f ields above the list. The user can click on the “x” icon if the user does not want to edit the 

data. 
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5. Form 5: Summary  

a. Section 1: City Water balance Plan Summary 
 

Water Supply: Data is populated from the Water Supply form. 
Current Inf rastructure assets / Supply FY21-22 (A) 

i. Water supplied (Surface+ ground+ recycled): Populated from Total water supply 
under the Present Water Supply to Consumers section.  

ii. Water treatment capacity: Populated from Total Designed Capacity in MLD under 
the WTP section 

iii. Tap connections provided in slums: Populated from Number of tap connections 
provided in Slums under the Water Connections section. 

iv. Households covered with Tap connections (City): Populated from No. of 
households/establishments having water tap connections for Residential/ 

Households including slums under the Water Connections section. 
Projected consumption/ Demand FY25-26 (B) 

v. Water demand: Populated from Total Estimated Water Demand in 2025 under 
the Future Demand section. 

vi. Water to be treated: Populated from Total Estimated Water Demand in 2025 
under the Future Demand section. 

vii. Total slum households: Populated from Slum Households in 2025 under the 
Future Projections section of the Basic Details form. 

viii. Total households incl slums: Populated from Households in 2025 under the 
Future Projections section of the Basic Details form. 

Estimated Gap FY25-26 (C)= (B)-(A) 
ix. Gap in water supply: Water demand - Water supplied (Surface+ ground+ 

recycled); (v.-i.) 
x. Gap in water treatment: Water to be treated - Water treatment capacity (vi.-ii.) 

xi. Gap in household tap connections in slums: Total slum households - Tap 
connections provided in slums (vii.-iii.) 

xii. Gap in households tap connections including slums: Total households incl slums 
- Households covered with Tap connections (City); (viii.-iv.) 

 
 

Used Water: Data is populated from the Used Water form. 
Current Inf rastructure assets / Supply FY21-22 (A) 

i. Used water being treated: Populated from Sewage treated through STP for HH 
with sewer connections and connected to STP under the Sewerage Coverage 

section.  
ii. Used water being recycled: Populated from Total of If  reused, working Reuse 

capacity under the STP section.  
iii. Sewer connections provided (including coverage with septage management): 

Populated from the sum of No. of households covered for HH with sewer 
connections and connected to STP & HH with septic tanks under the Sewerage 

& Septage section. 

 
Projected consumption/ Demand FY25-26 (B) 

iv. Used water generation: Calculated using Formula - Total Water Supply under 
the Present Water Supply to Consumers section * 0.8 

v. Used water to be recycled (20%): Calculated using Formula - Total Water 
Supply under the Present Water Supply to Consumers section * 0.8 * 0.2 

vi. Total households: Populated from Households in 2025 under the Future 
Projections section of the Basic Details form. 
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Estimated Gap FY25-26 (C)= (B)-(A) 

vii. Gap in used water treatment: Used water generation - Used water being 
treated (iv.-i.)  

viii. Gap in used water recycling: Used water to be recycled (20%) - Used water 
being recycled (v.-ii.) 

ix. Gap in household sewer connections/ coverage with septage management): 
Total households - Sewer connections provided (including coverage with 

septage management); (vi.-iii.) 


